








Essential services

Possible Extended Essential Services:

Initial list of essential services (DRAFT: 

incorporates key categories in both CCMA list 

and National Key Points)



1. Food production: agriculture, manufacturing and retail 

2. Beverages excluding alcohol for human consumption, but including production of alcohol for medicinal or   

sanitisers and disinfectants

3. Health supplies and health services, including inputs into medications and pharmaceutical companies, and 

Hospitals and Healthcare facilities; medical suppliers; medical specialists and radiologists; pathologists and 

laboratories; pharmacies; blood transfusion services and healthcare funders. This covers public and private 

healthcare sectors and all the support work within these sectors, including maintenance, cleaning, catering, 

medical records, security, porter and reception, dispensary, laundry, waste removal, engineering, mortuary and 

pest control.

4. Critical personal, home and industrial cleaning and personal health materials, including soaps, toilet paper, 

sanitary pads. 

5. Banks and finance: SA Reserve Bank; commercial bank branches and core office staff and auto-teller machines; 

ADD. 

6. Retail: food and basic grocery stores, whether located in shopping malls or outside a mall, including spaza shops

7. Electricity: power stations (including coal, nuclear, renewable energy), transmission and distribution

8. Communications: news broadcasting stations, telecommunications companies

9. Water and sanitation: dams, water pipelines, water treatment plants, reticulation services, sanitation systems

10. Transport infrastructure and services: including airports, Transnet facilities. Ports of entry and harbours, Air 

Traffic Control 



11.  Oil and petrol: storage, pipelines and refinery, service-stations

12.  Animal welfare: emergency veterinary services

13. Public services: court services, correctional services, fire-fighting, social grant payments, ADD TO LIST. 

14. Private security: services for the protection of property and persons, and essential “back-office” [to be define in 

the Act] services [such as Control Rooms]. 

15. Care for aged and infirm and associated nursing and general services

16. Inputs industries covering specified chemicals, steel/engineering/other inputs

17. All national key-points

18. All services covered by the Essential Services list of the CCMA 


